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SESSION OBJECTIVES

• Environment management PPAC

• Understand licensing concepts

• Raise awareness about entitled database capacity

• Different types of cost saving by cleaning, archiving and more



From LCS to PPAC

• Single admin portal
• F&O as an app next to other D365 apps
• Low code and business applications

• Unified environment and application
lifecycle
• Environment creation
• Version updates
• Copy, backup, restore
• Administration mode

• UX and Powershell



From LCS…



… to Power Platform Admin Center



Environment creation/managements LCS vs PPAC

LCS PPAC

Included environments
1 Production

&
1 T2 Sandbox

Unlimited environments

Adding extra environment Sandbox Add-on SKU

• Capacity based (minimum 1GB)
• Pay as you go Subscription
• Trial environmentDevelopment environments

Cloud hosted environments
(Using Azure subscriptions)

Compute tier
Production and Sandboxes run on 

different compute tiers
Dev runs on different architecture

Production and Sandboxes run on 
same compute tiers
(maybe dev also?!?)



Dynamics 365 licensing

Customer engagement apps (CRM)

Sales
Premium

Unified Operations apps (AI ERP)

Microsoft 
Relationship Sales

Customer Service 
Premium

Contact Center

Field Service Customer Service 
Enterprise

Contact Center 
Digital

Sales
Professional

Field Service 
Contractor

Customer Service 
Professional
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Finance
Premium
10 seat min

SCM Premium

10 seat min

Commerce

20 seat min

Finance

20 seat min

Supply Chain 
Management
20 seat min

Human Resources

5 seat min

Project Operations

20 seat min
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Sales Enterprise 
Attach

Customer Service 
Enterprise Attach

Field Service 
Attach

Sales Professional 
Attach

Customer Service 
Professional 
Attach

Finance Attach Supply Chain 
Management 
Attach

Commerce Attach

Human Resources 
Attach

Project Operations 
Attach

Sales
Enterprise

Customer Insights 
Attach

Customer Insights
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Operations
Device

Operations
Activity

HR Self Serve

Team Members

User Device Tenant



Capacity entitlements





Capacity usage type reporting in PPAC

Dataverse capacity:

• Database

• File

• Log

F&O capacity:

• Database

• File



PPAC FO Usage reporting per environment



PPAC FO Usage reporting per 
environment per table



From theory to reality – Wake up call!

• Client databases too large

• Sandbox add-on SKU 
deprecated

• Database and file
capacity SKUs



Overrun restrictions
LCS to PPAC migration

Same restrictions for Dataverse and F&O 
environments

PPAC Administrative restrictions
Create environment
Copy environment
Restore environment
Convert trial
Add Dataverse database

Documentation



Capacity optimization plan

Reduce database and file storage:

• Identify largest tables

• Enable specific features

• Enable clean-up jobs

• Archive data

• Review customizations

• Other data and settings



Feature recommendations

• “Performance enhancement for general ledger dimension set 
balance calculation”
• Introduced in 10.0.40

• Next to performance also less database consumption

• Review impact on ISVs, customizations, and reporting

• Features containing word “Cleanup”

• Features containing word “Performance”

• “Archive with Dataverse long term retention”



Cleanup

• Default cleanup by application
• SysDatabaseLog reminder to setup cleanup job (10.0.32)

• Data management job history older than 90 days (10.0.36)

• EventCUD auto cleanup of obsolete records (10.0.40)

• InventReportDimHistory records older than 90 days (10.0.40)

• Warehouse inventory transactions

• Review and setup cleanup jobs from multiple modules
• Some jobs are global some per legal entity

• ISV solutions
• Some have cleanup jobs some not



Archive data



Archive framework



Archive flow

• Live:           1000

• History:            0

• Data lake:        0

Original

• Live:           1000

• History:            0

• Data lake:  1000

Initialization
• Live:              800

• History:        200

• Data lake:  1000

Archive

• Live:             800

• History:            0

• Data lake:  1000

Purged



Supported archive scenarios

General available

• Ledger transactions

• Tax transactions

• Sales orders

• Inventory transactions

• Inventory journals

Preview

• Customer invoices

Status unknown

• Inventory documents (flight)

• Commerce transactions (flight)

Customizations

• Custom fields

• Custom tables



Review customizations

• Check for data redundancy

• BLOB fields versus file storage

• Create table in F&O or Dataverse
• Dual write required or you can use virtual 

entities?

• Custom Index
• Required or obsolete?

• Included columns

• Cleanup or archival required?



Other data and settings
• Review settings

• Alert rules
• Database log
• Document history
• Number sequences not in use
• “Skip staging” during DMF export 

• ERP migration – historical data

• Transaction less copy
• PPAC only

• Pay as you go
• Azure subscription
• Set up billing rule
• Select environment(s)

• Extend Dataverse capacity for 30 days
• Self-service



There is more…

• Some tables currently not supported for cleanup or archival
• Workflow history

• SysEncryptionLog

• SecurityObjectHistory

• ERLCSFileAssetTable

• SysOutgoingEmailTable/SysOutgoingEmailData

• Financial reporter some suspicious large tables
• Try reset data mart (MRDB) database first

• Entity store



PPAC

Archive workspace



Cleanup routines in D365FO

Archive data in D365FO

Extend Dataverse capacity for 30 days

Resources



Questions



THANK YOU!
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